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52.12 SERVICE STATION

Purpose

4O�ENSURE�THAT�AMENITY��SITE�LAYOUT�AND�DESIGN�ARE�CONSIDERED�WHEN�LAND�IS�TO�BE�USED�FOR�A
SERVICE�STATION��ESPECIALLY�IF�THE�SITE�ADJOINS�A�RESIDENTIAL�ZONE�

4O�ENSURE�THAT�USE�OF�LAND�FOR�A�SERVICE�STATION�DOES�NOT�IMPAIR�TRAFFIC�FLOW�OR�ROAD�SAFETY�

52.12-1 Requirements to be met

,AND�MAY�BE�USED�FOR�A�SERVICE�STATION�ONLY�IF�THE�FOLLOWING�REQUIREMENTS�ARE�MET��!�PERMIT
MAY� BE� GRANTED� TO� VARY� THE� REQUIREMENTS�� IF� THE� RESPONSIBLE� AUTHORITY� CONSIDERS� A� BETTER
DESIGN�SOLUTION�WILL�RESULT�

Site area and dimensions

4HE�SITE�MUST�BE�AT�LEAST�������SQUARE�METRES�

4HE�FRONTAGE�MUST�BE�AT�LEAST����METRES�����METRES�IF�THE�SITE�IS�ON�A�CORNER	�AND�THE�DEPTH
AT�LEAST����METRES�

Crossovers

.O� MORE� THAN� �� VEHICLE� CROSSOVERS� MAY� SERVICE� THE� SITE� FROM� A� ROAD� AND� AT� THE� ROAD
ALIGNMENT�A�CROSSOVER�MUST�BE�

� .O�WIDER�THAN�����METRES�
� !T�LEAST�����METRES�FROM�ANOTHER�CROSSOVER�ON�THE�SITE�
� !T�LEAST�����METRES�FROM�ANOTHER�ROAD�OR�IF�A�SPLAYED�CORNER��AT�LEAST�����METRES�FROM�THE

SPLAY�
� !T�LEAST�����METRES�FROM�A�CROSSOVER�ON�ANOTHER�PROPERTY�

Kerb or barrier

%XCEPT�AT�CROSSOVERS��A�KERB�OR�BARRIER�MUST�BE�BUILT�ALONG�THE�ROAD�ALIGNMENT�TO�PREVENT�THE
PASSAGE�OF�VEHICLES�

Road setbacks

!�WALL�OF�A�BUILDING�MUST�BE�AT�LEAST���METRES�FROM�A�ROAD�

!�CANOPY�MUST�BE�AT�LEAST�����METRES�FROM�A�ROAD�

0ETROL� PUMPS�� PUMP� ISLANDS�� WATER� AND� AIR� SUPPLY� POINTS� AND� STORAGE� TANK� FILLING� POINTS
MUST�BE�AT�LEAST�����METRES�FROM�A�ROAD�

0ETROL�TANKERS�MUST�BE�WHOLLY�ON�THE�SITE�WHEN�STORAGE�TANKS�ARE�BEING�FILLED�

$RIVEWAY�SPACE�MUST�BE�SUFFICIENT�TO�ENABLE�A�VEHICLE������METRES�BY�����METRES� TO�ENTER
AND�LEAVE�THE�SITE�WITHOUT�REVERSING�

.O�VEHICLE�MAY�BE�SERVICED�UNLESS�IT�IS�WHOLLY�ON�THE�SITE�

Discharge of waste

7ASTE� FROM� A� VEHICLE�WASH� AREA�MUST� DRAIN� INTO� A� PUBLIC� SEWER� OR� A� SETTLEMENT� AND� OIL
SEPARATION�SYSTEM��4HE�SYSTEM�MUST�COMPLY�WITH�THE�%NVIRONMENT�0ROTECTION�!CT������AND
BE�INSTALLED�TO�THE�SATISFACTION�OF�THE�RESPONSIBLE�AUTHORITY�
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Amenity requirements

4HE� AMENITY� OF� THE� LOCALITY� MUST� NOT� BE� ADVERSELY� AFFECTED� BY� ACTIVITY� ON� THE� SITE�� THE
APPEARANCE� OF� ANY� BUILDING�� WORKS� OR� MATERIALS�� EMISSIONS� FROM� THE� PREMISES� OR� IN� ANY
OTHER�WAY�

Trailers for hire

)F�TRAILERS�ARE�FOR�HIRE�ON�THE�SITE�

� 4HE�SITE�MUST�BE�AT�LEAST�������SQUARE�METRES�
� !LL� TRAILERS�MUST� BE�WHOLLY� ON� THE� SITE� AND�MUST� NOT� ENCROACH� ON� LANDSCAPING� OR� CAR

PARKING�AREAS�OR�ACCESSWAYS�
� /N�A�CORNER�SITE��A�TRAILER�HIGHER�THAN���METRE�MUST�BE�PARKED�AT�LEAST���METRES�FROM�THE

CORNER�

Adjoining residential zone

)F�THE�SITE�ADJOINS�A�RESIDENTIAL�ZONE�

� !�LANDSCAPE�BUFFER� STRIP� AT� LEAST���METRES�WIDE� ALONG� THE� COMMON�BOUNDARY�MUST�BE
PLANTED�AND�MAINTAINED�TO�THE�SATISFACTION�OF�THE�RESPONSIBLE�AUTHORITY�

� %XTERNAL� LIGHTS�MUST� BE� DIRECTED� AWAY� FROM� THE� RESIDENTIAL� ZONE� TO� PREVENT� LIGHT� SPILL
AND�GLARE�


